GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5463956
Dated/fgaiar : 21-10-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-11-2024 10:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-11-2024 10:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Janpath

Total Quantity/gel AT

250

Item Category/#ig Bl

Office Suite Software (V2) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

40 Lakh (s)

Years of Past Experience Required for
same/similar service/>¢l/8aa Aar3it & fow

fEra Rera sgaa & af

1 Year (s)

MSE Exemption for Years Of
Experience/3/Hd & auf & wATHS §e/ and
Turnover/TH3iR & fav taTwS A G WA &

Yes

Startup Exemption for Years Of

Experience/3Hd & auf & FIE3U g/ and
Turnover/ TR & foT WU A Fe WT &

Yes

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in

bid?/

No
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Bid Details/f5 faaor

Past Performance/fa9d ues=

40 %

Bid to RA enabled/ff5 & Ra¥ N afsar frar

Yes

RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&<lifl HeAdT & |2 Days
e aaeiiht TadiaRoT ¥q 3gAd GHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fsida ugfa

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/3uadr faavor

Advisory Bank/Tsarssi{l d&

Indusind bank

EMD Amount/$Taar I

198100

ePBG Detail/sdiish faavor

Advisory Bank/Tsarssit d&

Indusind bank

IOTETT 3 (FE).

ePBG Percentage(%)/sdisl ufaera (%) 5.00
Duration of ePBG required (Months)/3ddisit &t 6

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

sy &t Fafad weardt & forw fas & @1y du gafia grardst ueda
THTHS IR &b HANT hadl a3t & forw AfAatar aur Farsif & fow dar gerdr suaAst @ ge & urT &1 aRAr &t 38 Aifd &

Policy./ai# & erdf & ITTAY STASY BT & sToD

I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uas 3R @urea

STATAT TR, STl Tg I Il &, et & gay # gt arfew|

Beneficiary/arandf :
General Manager (TO) & HOD

CURRENCY NOTE PRESS, JAIL ROAD, NASHIK ROAD, NASHIK-422101

(Currency Note Press, A Unit Of Spmcil)
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MII Purchase Preference/ta3N$3ms @lig adbdr

MIl Purchase Preference/Ta31$31s @l a1 Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

9. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Office Suite Software (V2) ( 250 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & T 3qfdadt & 0 3 3Rl g i & v 3mavas)
Technical Specifications/daidh fafAEar

* S el TAfA® & 31T/ As per GeM Category Specification

L Specification Name/fafaf¥ @ Bid Requirement/s & fav 3maas (Allowed
Specification
GC Values)/3idAd eI
BASIC INFORMATION || Product Type Proprietary Suites
Offered Product are 2. Government Edition
SCOPE OF LICENCE "Types of Licence (Hint : 1.Perpetual
Select 'NA' if not
applicable)"
Licencing option 4.Device based
OFFICE SUITE Proprietary Suite 1. Microsoft Office
"Open Source Suite (Hint:- 6. Not Applicable
Vendor can offer support
service to open source suite
on subscription basis)"
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/xJWcPUk4RgODLRwd4SUSjzsjjdmpURMwq8TWaPTdGMs

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS

Operating Systems
Supported by the offered
product

1. Windows

The offered product have
support from OEM for

2. Upgradation of version within support period .

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period

NA

No of days Training
Provided at Site

Word Processor

Word Processor FEATURES

1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet

Spreadsheet FEATURES

1. Excel, 3.0pen XML File Format, 5.Queries,
7.Formula Calculation Function, 8.Pivot Table/ Tables

Presentation

PPT FEATURES

1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4 .Power View

FILE CONVERSION

PDF Editor & Convertor
Features

1. Word to PDF,, 3. Excel to PDF,

GRAPHICS GRAPHICS FEATURES 1. GRAPHIC TOOL, 2. Drawings and Diagrams, 3.Path
editing tool, 4. Raster Graphics Editor, 5. Vector
Graphics Editor

COLLABORATION COLLABORATION TOOL 10.Real time Document Co- Authoring, 2.

TOOL FEATURES Relationships, 5.Exchange Server Support, 6.0utlook
Social Connector

GENERIC GENERIC FEATURES 1 1. Accessibility, 2. Support for many native

languages, 3. 3rd Party Add -ons, 4.ActiveX Control,
5.Writing Support, 6.Gradient and pattern tools,
7.Files and Printing, 8. Editing and Formatting,
9.Language Tools, 10. Flexi Licence policy, 11.Forms,
12. Reports, 13.Billing, 14.Inbuilt security for
documents

GENERIC FEATURES 2

16. Templates, 18.Equation Editor, 19.Version
Information, 23. Live Preview, 24.Research Button

Cloud storage support for

4. NA
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

SUPPORTED
HARDWARE
REQUIREMENTS AT
USEREND

Processor Supported in Bits

32,64

Additional Specification Parameters - Office Suite Software (V2) ( 250 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

SPECIFICATION

ADDITIONAL TECHNICAL

PLEASE REFERE ADDITIONAL TECHNICAL SPECIFICATION MENTIONED IN ATC
OF BID AND PARTICIPATE ACCORDINGLY

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ . Delivery Days/Reliad %
4 AR/ AT Address/udr Quantity/adr=r e
IR
422101,Currency Note Press,
1 Ayush Anand Mallik || Nashik Road Nashik , 250 30
Maharashtra

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A) TECHNICAL SPECIFICATION :

01. MS Office LTSC suit

Supply, Installation and Commissioning of MS Office 2021 License.
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B) TERMS AND CONDITIONS:

1. Bidder should be Install MS Office 2021 or higher in all the 250 desktop and product activated indicator
should be visible for all the Microsoft office account i.e. Word, Excel, Outlook, Power Point etc. in all the 25
0 number of desktop.

2. The valid seal & signed Authorization Letter from Microsoft must be attached at the time of tender subm
ission.

3. MS Office 2021 or higher software must contain Word, Excel, Outlook and Power Point. The declaration o
f the same should be submitted at the time of tender submission.

4. The Supplier should be authorized dealer/distributer from Microsoft.
5. Malicious Code certificates duly signed by OEM must be submitted by bidders.

6. Bidder has to provide Genuine MS Office 2021 or higher and its license keys of product from OEM with W
ord, Excel, Outlook and Power Point & Bidders should submit declaration regarding Genuine MS Office 202
1 on OEM letter head.

7. Service center List must be submitted by bidder on OEM letter head.

8. Escalation Matrix Should provide with contact number and email address &Bidder should be submitted
Escalation Matrix on OEM Letter head

9. Bidders should submit lifetime validity certificate of product on OEM letter head.

10. The Software should be MS Office 2021 or higher with life time Validity, Perpetual and individual and it
should contain Word, Excel, Outlook and Power Point.

11. It should be supported 32 and 64-bit system Window 10/11 pro Operating system.

12. The provided License key’s and product keys of MS Office 2021 should be validated online on Microsoft
Official Website.

13. Supplier has to provide minimum 250 numbers of individual CD/DVD with license keys of MS Office 202
1/higher or one Online link for downloading the software with license keys and product keys.

C) Delivery Period : The firm Supply, Installation and Commissioning of MS Office
2021 License within 30 days after placement of GeM Contract.

D) Payment Terms : 100% after successfully supply, installation & commissioning o
f MS Office Software with Word, Excel, Outlook and Power Point including supply
of all the deliverables (Singed Copy) as per GeM Contract i.e. DVD’s, Product Ke
y's & Valid license ley’s and support escalation etc.

E) Warranty : The supplied of material warranty shall be 03 months from the d
ate of acceptance.

F) Minimum Qualification & Eligibility Criteria:
The following shall be the minimum eligibility criteria for selection of bidders :
1. Experience and past performance:

The bidder (manufacturer or principal of authorized representative-hereinafter referred simply as “The
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bidder”) should have supplied 100 Nos similar or higher specification of MS Office License in any one year
of the last five years ending on 31.03.2024.

2. Capacity and Capability:

The bidder must have an annual capacity to supply 100 Nos similar or higher specification of MS Office Lic
ense.

Note: All experience, past performance and capacity/ capability related data should be certified by the aut
horized signatory of the bidder firm.

3. Financial Standing:

(a) Average Annual turnover of the bidder firm should be more than Rs.39,62,100/- during last three years i.e.
2021-2022, 2022-2023 and 2023-2024.

(b) The net worth of the firm should not be negative in FY 2023-2024 and should not have eroded by more tha
n 30% in the last three financial years i.e. 2021-2022, 2022-2023 and 2023-2024.

Note: Firms should submit CA certified balance sheets for the last three FY (2021-2022, 2022-
2023 and 2023-2024) to fulfill Financial Standing points a & b.

4. The Bidder shall submit offered product catalogue with technical bid.

5. The bidder should give undertaking/declaration that they have read and unde
rstood all the terms (with technical specification compliance statement) & condi
tions of tender documents and submitting unconditional acceptance to all terms
& conditions.

6. The bidder should submit valid seal & signed Authorization letter from Micros
oft.

7. Please Click the link for further details and submit the acceptance of GIT and
GCC as per the links:

https://www.spmcil.com/spmcil/UploadDocument/GIT.pdf

https://www.spmcil.com/spmcil/UploadDocument/GCC.pdf

BIDDER’S CHECK LIST BEFORE TENDER SUBMISSION

Tender Submission Check Points
Sr. Check before s
ubmission Tick
1 Documentary Evidence (Earnest Money Deposit)
2 Documentary Evidence - Experience & Past Perform
ance
3 Documentary Evidence - Capacity & Capability
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4 CA certified Financial Documents for FY 2021-2022,2022
-2023 and 2023-2024.

Declaration of Unconditional Acceptance

Acceptance of GIT & GCC

Offered Product Catalogue

0 (N |0 |

Manufacture Authorization Certificate

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

CURRENCY NOTE PRESS, A UNIT OF SPMCIL
payable at
NASHIK

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

CURRENCY NOTE PRESS, A UNIT OF SPMCIL
payable at
NASHIK

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

CURRENCY NOTE PRESS, A UNIT OF SPMCIL
Account No.

201003551111

IFSC Code

INDB0001451

Bank Name

INDUSIND BANK

Branch address

ASHOKA MARG, NASHIK

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

CURRENCY NOTE PRESS, A UNIT OF SPMCIL

payable at

NASHIK

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.
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7.

10.

11.

12.

13.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

CURRENCY NOTE PRESS, A UNIT OF SPMCIL, NASHIK

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

CURRENCY NOTE PRESS, A UNIT OF SPMCIL

Account No.

201003551111

IFSC Code

INDB0001451

Bank Name

INDUSIND BANK

Branch address

ASHOKA MARG, NASHIK

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

CURRENCY NOTE PRESS
JAIL ROAD

NASHIK ROAD

NASHIK

101

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers

can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.
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14. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

15. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

16. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

17. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

18. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHTT Al & TS 26 & HGH H AT & WY HH AA WS A arel U F X § W
W giady & TE9 F AT F AT qH AT WS A ared T a1 drs o = 3@ g # s g & faw Joft ary o
Sig e a5 ¢ arer FaH WREd & wE Ghgd aifds # W9 dd FHT [T T $qH Igurel Bl aen AR B o
I BYOT RFT ST T SEH AUl o B W HIIT Bl dehrel AT XA AR Plefed & AT AT BN Hlefell PRars
P ITUIT BT |

---Thank You/y=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241021
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